Voice Message Instructions:

Follow the voice prompts.To hear the message
you will need to supply your Primary Notification
Number (PIN). After listening to the Alertcast
emergency message you can replay the message or
select a responder status from the menu.

Your response will be reported to the initiator of
the event.
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Event Initiation Instructions:

Go to any touch-tone phone and dial the activa-
tion number listed above. Follow the prompts.
Enter your account number and security code
(listed above) when prompted.

Customer Support during business hours:
1-651-665-0042

After hours emergency pager:1-651-629-4055

Alertcast
Event Initiation

Event activation phone number: 877-400-1600

Account Number:

Security code:

Voice Message Instructions:

Follow the voice prompts.To hear the message
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Notes

Alertcast

Receiving an Alertcast Page

Message retrieval phone number:
888-540-6685

Pager Message Retrieval Instructions:
When your pager displays "XXXXX-911 ", you
have an Alertcast message. (The event number is
represented as Xs in the message.)

To retrieve the message, go to any touch-tone
phone and dial the phone number listed above.
Follow the voice prompts. Enter your PIN (listed
on the reverse side) and event number when
prompted.
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